
Intergenerational 
Playgroup Training 
and Support Options
Bringing together children, parents/carers, 
and older adults in meaningful play-based 
interactions to foster connection, wellbeing, 
shared learning and joy! 

Connecting Generations



“Playgroup brings us so much 
happiness and joy. We have so 
much fun and laughter with 
everyone in here. We just love 
coming, it’s excellent and it’s 
good all round for every one of 
us- old, middle and young.” 
- Older playgroup participant
 



What is Playgroup?

Playgroup is an informal gathering where parents, carers and children aged 

zero to five years come together in a relaxed and friendly environment to 

connect, play and learn. Playgroup is an important step between birth and 

kinder, a vital developmental period where the foundations are laid for the 

years to come. With a focus on play, playgroup aims to enrich the early 

years, supporting all areas of development- physically, socially, emotionally 

and cognitively- in a nurturing and stimulating environment where their 

primary educators, their primary carers, are close by. Playgroup is also an 

important social connect for caregivers and families, providing a sense of 

belonging and support.

About Playgroup Victoria

Playgroup Victoria is a peak body, not-for-profit, incorporated association 

committed to helping all Victorian families discover the benefits of 

playgroup. We advocate for playgroup to be recognised as integral to 

learning, development, and well-being during early childhood. We support 

the empowerment of families to create community and nurture their 

children, through relationships and play.

Since 1974, Playgroup Victoria has promoted, resourced, supported and 

encouraged families to connect and establish playgroups. Today, over 6,000 

families attend more than 2,500 playgroup sessions each week in Victoria. 

Our objective is to continue to strengthen the playgroup experience and 

engage communities through local partnerships and relationships to 

improve and enable playgroup access. 



What are Intergenerational Playgroups?

Intergenerational playgroups are social gatherings that connect pre-school children 

(aged 0 to 5), their parent or carer, and older adults. 

Intergenerational playgroups bring together young children and their parents/carers 

and older people (three generations), for enjoyable and creative activities to mutually 

engage with. Intergenerational playgroups provide socialisation and can be a means 

of interpersonal, cognitive and physical stimulation. Aged care facilities hosting 

intergenerational playgroups can make the opportunity accessible for residents, and 

potentially decelerate the physical, cognitive and mental consequences of ageing. 

Ageing adults deserve the opportunity to maintain, or regain, their sense of joy in life 

and their ability to live a fulfilling and rewarding life. Tiny hands may be the helping 

hand to do so.

Starting an Intergenerational Playgroup

Playgroup Victoria has worked with staff in community-based services and the age 

care sector who are well-informed about older people’s needs, interests and wants. 

We assembled dynamic and creative working groups to ensure the intergenerational 

playgroup will be successful for all.  

Through collaborative efforts with like-minded services, we have developed 

intergenerational opportunities for older people in their communities. We are in a unique 

position, equipped to acquire knowledge and build understanding about the success 

factors, including: design, planning and the ability to deliver sustainable intergenerational 

playgroups. This has enabled us to develop program documentation to assist and support 

interested parties in establishing thriving and meaningful intergenerational playgroups.

If you have an interest in establishing an intergenerational playgroup, Playgroup 
Victoria offers a selection of services to support you. Read on to learn more.



“Playgroup Victoria’s Intergenerational Playgroup 
resources have been an invaluable tool for 
our playgroup community. The resources are 
thoughtfully designed, practical, and engaging, 
making it easy to create meaningful connections 
across generations.

What makes these resources even more impactful 
is the collaborative approach taken during their 
development. Playgroup Victoria staff worked 
closely with playgroup facilitators, actively listening 
to feedback and incorporating our ideas to 
ensure the resources truly met the needs of both 
participants and facilitators. Playgroup Victoria 
took into consideration the ability and mobility of 
participants.  As one of the groups had very limited 
mobility, the focus of  resources  was on music and 
instruments to be more inclusive. 

This collaborative effort has resulted in 
resources that are not only user-friendly but 
also deeply aligned with the values and goals of 
intergenerational playgroups. We’re incredibly 
grateful for their dedication and the positive impact 
these resources continue to have on our playgroups.” 

- Rachel Manning Coordinator Early Years (Health and 

Wellbeing) Leanne Michaud Team Leader Playgroup

Testimonial



How can 
Playgroup Victoria 

Support You?



Intergenerational Playgroup 

Roles and responsibilities for playgroups  

hosted by care service providers

Intergenerational playgroups are collaborative by nature and bring 

together different parts of the community. Sometimes, that collaboration is 

between a playgroup organisation and a care service provider, such as an 

aged care facility.

@playgroupvicofficial
/playgroupvic

1800 171 882

playgroup.org.au

Roles and Responsibilities

Representatives from each organisation 

have important roles to play before 

and during each session. The two 

representatives with the most pivotal  

parts to play are:

•  The facilitator or leader: they 

generally work for (or have 

established) the organisation that 

runs the playgroup.

• The principal care service staff 

member: this person works for 

the service facility that hosts the 

playgroup - they may have a title 

such as Lifestyle Coordinator. They 

help to connect residents with the 

playgroup.  

It’s best practice to set out and agree on 

their respective responsibilities before 

playgroup sessions begin.  

 
 
 
 
 

Communication

Good communication is a vital part of 

running a playgroup, and it’s also important 

that the two roles work closely together. 

If either person is unable to attend a 

session, they should contact the other as 

soon as possible and, if practical, find a 

replacement. 

We recommend making the contact 

details of the two principal organisers, as 

well as at least one other member of each 

organisation, available to one another (and 

possibly the playgroup participants).

Sample Documents

You can use our sample documents to 

create your own: 

• Roles and responsibilities agreement 

• Contact sheet for playgroup organisers

These are examples only and are designed 

to be edited to suit your playgroup.

Intergenerational 
Playgroup Toolkit
Gain access to our Intergenerational Playgroup Toolkit, 
containing useful resources, forms, templates and 
guides such as:

•	 Editable Welcome Book for Families
•	 Venue Checklist and Risk Assessment Templates
•	 Enrolment, Attendance and Incident/Injury Forms
•	 Session Evaluation Guides
•	 Tip Sheets for Games, Activities, Songs and Books
•	 Yearly Playgroup Session Planner
•	 Respectful Relationships Guide
•	 Infection Prevention Fact Sheet
•	 Sanitation and Cleaning Guides
•	 Posters and Other Promotional Tools

How to choose  

books for your 

playgroup

Picture books are great for playgroup storytimes, which everyone  

can participate in, but also as an activity for smaller groups throughout  

a session.

@playgroupvicofficial /playgroupvic

1800 171 882

playgroup.org.au

Intergenerational 

Playgroup 

Tip Sheet 

Here are some questions to ask as you  

review whether a book is suitable for  

your playgroup:

• Will this book grab children’s attention?

• Is it a book about connection, respect 

and joy?

• Is it an appropriate length for the 

children in this playgroup? (Will it be OK 

to skip pages or abbreviate words and 

sentences, or will that make the book 

difficult to understand?)

• Does it include fun, repetitive and 

engaging wording?

• Does it include wording that is now 

considered offensive?

• Does it have inviting illustrations – are 

there any bleak or scary images? 

• How are older people depicted?

• Will it be easy for the reader to speak to 

the illustrations (for example, “Look at 

the colour of the sheep” or “How many 

plums did the caterpillar eat?”)? 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Not sure where to start? Here are some 

tips to get you up and running:

• Begin with popular books by well-

respected children’s authors – for 

example, The Very Hungry Caterpillar, 

and books by Mem Fox and Julie Vivas.

• Ask a librarian for help choosing books 

for under fives.

• Ask participants to bring along their own 

favourite children’s books (and perhaps 

read a story in their own language or 

from their own culture).

• Consider these recommendations:

• From the bookshop, Readings. 

• From Early Childhood Australia.

• From the Children’s Cook Council Book 

of the Year Awards.

• In addition to picture story books, art 

books, colouring books, simple puzzle 

books and even toy catalogues are a 

great way to stimulate conversations and 

memories.

Infection Control

at Playgroup

There are so many easy ways you can minimise  

the spread of viruses and bacteria at playgroup.

Basic Hygiene

A few simple practices can make all th
e difference when  

it comes to keeping germs at bay:

When you wash children’s hands (as well as your own), 

use soap and concentrate on the back of hands, on 

wrists, between fingers and under fingernails.

Make tiss
ues available and suggest to

 the group that th
ey 

use them rather th
an handkerchiefs.

Encourage older children to wipe their own noses, put th
e 

tissue in the bin and then wash their hands afterwards.

Regularly wash toys. As babies and toddlers explore,  

they often put objects in their m
ouths.

@playgroupvicofficial

/playgroupvic

1800 171 882
playgroup.org.au

Welcome to  

Playgroup

When it comes to play, age is no barrie
r

Intergenerational playgroup is all about 

meeting new people of different ages and, 

above all else, having fun.

Toys and Equipment for
Intergenerational Playgroup

@playgroupvicofficial /playgroupvic

1800 171 882

playgroup.org.au

Toys, furniture and other equipment are essential parts of any playgroup. Here’s 

a list of items that will encourage play and interaction between participants.

Musical Instruments Tambourines, triangles, 
tapping sticks, castanets, 
small drums and maracas work well

Building blocks or Lego Duplo Bubble guns or a bubble machine

ParachuteParachute play involves 
participants working 

together to lift, lower and 
make waves with a large piece of fabric

Children’s books and hand puppets  Use large books or 
purchase several of the 

same book so that everyone 
can read along and see  the pictures

Tea sets and  pretend food

Dolls
Cars or small trucks

Animal figurines and dinosaurs

Small bean bags or soft balls and a basket for playing tossing 

Mini whiteboards and whiteboard markers

Baby toys, rattles,  soft books

Toys

How to set up  

outdoor play  

sessions

Intergenerational playgroups can take place in all sorts of spaces, and the 

outdoors is a great place to create connections. Here are some ideas on 

the best way to set up an outdoor space for your playgroup, as well as 

some game and activity suggestions.

@playgroupvicofficial /playgroupvic

1800 171 882

playgroup.org.au

Intergenerational 

Playgroup 

Tip Sheet 

 
 
 
 
 
 
 
 
 
 
 
 
 
Tips for choosing and setting up  

an outdoor area

Make sure your outdoor space doesn’t have 

any hazards, particularly for really small  

children or older participants. 

Think about activities you’d like to encourage 

outside, and make sure there’s enough space 

to accommodate them. 

Ideally, your outdoor space should have plenty 

of seating. 

In the warmer months, a shady area is often 

best. Provide suncream and encourage  

participants to bring a hat.  

 

Outdoor activity ideas 

• Set up a picnic… or a teddy bears’ picnic

• Encourage participants to take in the 

sounds and sights of nature

• Find shapes in clouds

• Do some gentle yoga

•  Fly a kite

• Read a story outside

• Sing some songs and dance

• Blow bubbles

•  Make daisy chains

• Parachute play – where participants lift 

and move a large sheet of material

• Play nature bingo

• Arrange a simple scavenger hunt

• Enjoy the sunshine
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Structured  

Intergenerational 

Playgroup 

A Sample Session for Facilitators

@playgroupvicofficial /playgroupvic

1800 171 882

playgroup.org.au

There are two main ways to organise 

the activities at playgroup: as part of a 

structured or an unstructured session. 

A structured session includes more 

planned activities and routines than the 

alternative. It promotes specific skills and 

learning experiences. Often, a structured 

session is more enjoyable for older 

children and works well if your playgroup 

is indoors. It generally requires a little bit 

more time and effort from organisers.

In this guide, you will find some 

ideas about how to run a structured 

intergenerational playgroup session. 

@playgroupvicofficial
/playgroupvic

1800 171 882

playgroup.org.au

Intergenerational Playgroup
Everyone Can Play No Matter Your Age

@playgroupvicofficial
/playgroupvic

1800 171 882

Our Playgroup Details

playgroup.org.au

Intergenerational Playgroup sessions are a 
fun, safe and educational way for children, 
parents, caregivers and older people to 
connect through a fun activities.  
Bringing different generations together 
fosters awareness, understanding and 
respect between generations, and breaks down social barriers and isolation 
commonly experienced by new parents  
and ageing communities.A playgroup is a group of parents or 

caregivers and their children (usually under 

5 years old) who get together regularly for 

play and social interaction. All playgroups 

help to build relationships through play. An 

intergenerational playgroup concentrates 

on relationships between people across 

three or even four generations, including 

older participants.

@playgroupvicofficial

/playgroupvic

1800 171 882
playgroup.org.au

What is  

Intergenerational 

Playgroup?
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Intergenerational 
Playgroup Handbook
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A digtial handbook written and designed by Playgroup Victoria. The 46 
page handbook is your essential guide to building and maintaining a 
vibrant and engaging intergenerational playgroup. 

What’s included in the handbook:
•	 Introduction and Benefits of Intergenerational Playgroups
•	 Planning Your Playgroup
•	 Promotion and Community Engagement
•	 Running and Facilitating Playgroup Sessions
•	 Creating Safe, Welcoming and Respectful Environments
•	 Activities and Practical Considerations
•	 Resources List and Appendix

Packed with downloadable tools and expert advice, the handbook has 
everything you need to create a welcoming, successful playgroup!

Copyright Playgroup Victoria 2024 1

Intergenerational
Playgroup Handbook
A guide to setting up and running a 
successful intergenerational playgroup.

@playgroupvicofficial

/playgroupvic1800 171 882
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Promotional Templates
Access a range of customisable flyer and poster 
templates, available as ready-to-use designs in 
Canva. Simply edit them with your own details 
to suit your group’s needs. 
 
Our digital templates are fully editable, 
allowing you to personalise your messaging 
and branding. Share them via email, social 
media, or with local organisations such as 
community centres, councils, doctors, and 
schools. You can also print them for display on 
notice boards to help build local awareness, 
strengthen community connections, and 
attract new members.
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Playgroup Registration
12-month registration with Playgroup Victoria to kick off your first year. Playgroup 

Registration comes with a range of benefits to support your playgroup, including: 

•	 Public Liability and Property Insurance for Community Playgroups. Public Liability 

insurance is your playgroup’s protection if your playgroup is found be legally responsible 

for personal injury to a third party or damage to their property 

•	 The option to advertise your playgroup on our Find a Playgroup page, the most 

searched page on our website

•	 The option to have your playgroup showcased across our social media platforms 

•	 Playgroup welcome pack, containing digital and printable resources for your playgroup, 

such as posters, postcards, information sheets and templates 

•	 Access to our play ideas library, with over 100 downloadable activity sheets 

•	 Access to the Playgroup Toolkit - home to stacks of playgroup tools and resources

•	 Downloadable activity booklets with themes including Music, Community, Messy Play 

and more 

•	 Access to the Playgroup Learning Portal, containing two hours of workshop videos 

•	 Monthly e-newsletters filled with the latest playgroup news and updates 

•	 Exclusive offers and event opportunities with our partners

Looking for a Playgroup?

Join us!

Make simple name 

tags for the adults and 

children to wear for a 

couple of weeks until 

everyone gets to know 

each other.

Encourage the new child 

to find and activity of 

interest and ensure active 

supervision.

Offer the new family a 

cup of tea and share 

stories.

Touch base with the new 

family and ask how they 

liked their first session.

Show your new family 

around the playgroup 

and explain how your 

playgroup works, highlight 

upcoming events and 

where everything goes.

It’s really nice when 

someone remembers your 

name and you feel part of 

the group

Say goodbye and say “We 

look forward to seeing you 

next week!”

Name tag for adults 

and children

Interest/Activity

Cuppa

Feedback

Tour

Chat (and remember 

their names)

Bye

Welcoming families 

to Playgroup

Hi!

Hi!

Hello!

“We look 

forward to 

seeing you 

next week!”

Welcome!

1
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Wild Things PlaygroupSet Up Guide

Playgroup Victoria

playgroup.org.au

Enjoy quality time 

with your little ones 

and make friends of 

your own at our local 

playgroup!

7 Group Time (musical play, play with words) 8 Everyone cleans up and packs away

5 Morning/
Afternoon Tea

Planning your playgroup
There are many ways of organising a playgroup session. Some playgroups prefer 

to be quite flexible while other playgroups like to follow the same routine at 

every session. The way your playgroup is organised will depend on how your 

families work together to meet the needs of the whole group.
Here is a simple plan that can be adapted to your playgroup’s needs.

1 Hello, welcome and introduce

 

new members

Hello!

Hi!

3 Outside play (physical play, sand play, water play)

2 Everyone sets up

4 Activity play(creative play, sensory play)6 Free Play (dramatic play, creative play)

9 Goodbyes

Bye!

@playgroupvicofficial

/playgroupvic

1800 171 882
playgroup.org.au

Playgroup 

Meets Here!

A playgroup is a group of parents and caregivers 

who gather with their babies, toddlers and preschool 

children regularly for play and social interaction. 

Playgroup Name:

Day & Time:

Contact Details:

Description: 

Our Playgroup Details

Playgroups 
Are Fun!

A playgroup is a group of parents and caregivers 

who gather with their babies, toddlers and preschool 

children regularly for play and social interaction.  

Playgroups are run by parents and carers and you 

attend together.  

@playgroupvicofficial

/playgroupvic

1800 171 882

playgroup.org.au Join our Playgroup
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Training Options
Online Self-Paced Training (delivered via Moodle)
• Complete at your own pace
• Flexible, accessible for individuals or teams

OR

In-Person Training (Victoria only)
• Interactive group-based learning
• Practical strategies and discussion
• Presentation tailored to your organisational context

Training Modules include:
1. Introduction to Intergenerational Playgroups
2. Playgroup Venue and Safety
3. The Playgroup People
4. Promoting Your Playgroup
5. Planning your Playgroup
6. Running your Playgroup
7. Playgroup Feedback and Evaluation
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Other Support Options
Site Visit
• On-site support for planning your environment set up

Meet and greet with the Intergenerational Team
• Introductory discussion on goals, context, and practical 
considerations

Post-Training Debrief and Q&A Session
• Reflect on learning
• Ask questions
• Discuss early experiences implementing your program

Ongoing Support Online 



Services and 
Pricing Overview



Training and support packages can be tailored to suit your organisation’s requirements, location and budget.
*All prices are exclusive of GST

COMPONENT DESCRIPTION CHARGE

Resources, 
Promotion and 
Membership 
Package

Playgroup Resources  
Access to the Intergenerational Playgroup Toolkit and Handbook. This includes access to over 20 different downloadable 
resources, including templates, program plans and guides. 

Promotional Templates 
Access to customisable promotional flyer/poster templates. This pack includes ready-to-use Canva templates, with 
various template designs you can edit with your own details. These can be used as digital files or printed out. 

Playgroup Registration  
12-month registration with Playgroup Victoria to kick off your first year. Playgroup Registration comes with a huge range of 
benefits to support your playgroup to flourish.

$150*

Training Options Option 1: Online Self-Paced Training - delivered via Moodle
• Complete at your own pace
• Flexible, accessible for individuals or teams

Option 2: In-Person Training – available in Victoria only
• Interactive group-based learning
• Practical strategies and discussion
• Presentation tailored to your organisational context

POA

Other Options Site Visit: On-site support for planning your environment set up

Meet an greet with the Intergenerational Team: Introductory discussion on goals, context, and practical considerations

Post-Training Debrief and Q&A Session:
• Reflect on learning
• Ask questions
• Discuss early experiences implementing your program

Ongoing Support Online 

POA



Playgroup Victoria acknowledges the traditional owners of 
country throughout Australia and their continuing connection 
to land, sea and community and we pay our respect to them, 
their cultures and to the elders past and present. 

@playgroupvicofficial

/playgroupvic

1800 171 882

playgroup.org.au

For more information or to discuss options that best 
suit your needs, please contact:

Maureen Hatcher
Intergenerational Playgroup Coordinator
Playgroup Victoria

mhatcher@playgroup.org.au


