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• a universal primary health care service

for Victorian families with children aged
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The MCH Service components

The Service currently comprises:

• Universal Service  (Key Ages & Stages, additional • Universal Service  (Key Ages & Stages, additional 
visits, Phone consultations, Parent Groups)

• Enhanced Service

• MCH Line (24 hours)
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MCH 
consultation

Total 2009

Home visit 71,500

2 weeks 69,206

4 weeks 68,3854 weeks 68,385

8 weeks 67,894

4 months 65,566

8 months 59,699

12 months 57,970

18 months 51,972

2 years 50,013

3.5 years 44,619

606,824
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Universal Maternal and Child Health Service

• Ten Key Ages and Stages consultations with an emphasis 

on prevention, promotion, early detection and on prevention, promotion, early detection and 

intervention for health and wellbeing 

• a flexible component which includes additional 

consultations, new parent groups, community 

strengthening activitiesstrengthening activities
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Key Ages and Stages Consultations

• activities aim to improve outcomes for children and 

families in relation to child health, development, families in relation to child health, development, 

learning and wellbeing

• grounded in evidence-based practice and takes into 

account emerging early years policy and research 
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Key Ages and Stages Consultations

• Home Visit

• 2 weeks• 2 weeks

• 4 weeks

• 8 weeks

• 4 months

• 8 months

• 12 months• 12 months

• 18 months

• 2 years

• 3.5years

Key Ages and Stages Consultations



Activities Undertaken

Health and Development Monitoring

• physical assessment• physical assessment

• Growth

• oral health

• vision screening

• developmental assessment• developmental assessment

• family health and wellbeing

Health and Development Monitoring

developmental assessmentdevelopmental assessment

family health and wellbeing



Interventions includes:

responding to assessments

QUIT

Activities Undertaken

QUIT

family violence, 

teeth cleaning,

promoting a healthy BMI

Activities Undertaken



Promotion of health and wellbeing includes:

breastfeeding, 

immunisation, immunisation, 

safe sleeping checklist, 

post-natal depression, 

safety, 

nutrition, 

literacy (young readers program)
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Realign the universal MCH service Realign the universal MCH service 
activities framework in accordance  with 
current evidence.

Strengthen the clinical role of the MCH 
nurse

Realign the universal MCH service Realign the universal MCH service 
activities framework in accordance  with 

Strengthen the clinical role of the MCH 



2006 The Evaluation of the Victorian 2006 The Evaluation of the Victorian 
Maternal and Child Health Service.

2006    The establishment of the Key Ages and 
Stages Project

2007-08      The Pilot

2008      The Evaluation of this pilot

2009 Statewide rollout

2010 & 2011  Implementation
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The Revised Key Ages and Stages Framework

• Comprises three key components; Health & Development 
Monitoring, Interventions, and Promotion of Health & 
Development. Development. 

• It identifies the core activities for the ten universal 
consultations that the MCH service should offer to all Victorian 
children and their families. 

• This framework is intended to be complemented by 
opportunistic activity by MCH nurses, on the basis of their 
clinical judgement, in response to other parental concerns and 
nurse observation.nurse observation.

• Evidence based written health information; consistent with the 
health promotion activities listed in the framework and 
distributed at each key age and stage consultation. 
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FRAMEWORK 
Context, Guidelines, Resources, Data 
Collection, Documentation, Maternal Health & 
Wellbeing, DDH, Reflective practice, BMI 
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Developmental Status (PEDS)?

Ten questions elicit parents’ concerns

Acknowledges parents as experts about their own 
child, and begins a conversation

Initial screen used to detect and address 
developmental and behavioural problems in children 0 
– 8 years

n.b.: PEDS is not diagnostic
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PEDS- scored in the presence of parent/guardian
The score= Pathway

Around 30% of all PEDS completed will score a pathway that
recommends to complete a secondary screen

Therefore not all children require a Brigance
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Used as a secondary screen (20
children)children)

To identify children who may have language, 
learning or global delays.

To identify children who may have academic 
talent or intellectual giftedness
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QUIT
Set of questions asked at the  MCH Home visit

ASKASK

• Have you smoked within the past 12 months?

• Are you currently smoking?

• Does your partner/another member of your household smoke?

OFFER

• QUIT intervention, referral

• Follows on well from Safe Sleeping discussions and checklist• Follows on well from Safe Sleeping discussions and checklist

• These questions can be asked at any MCH consultation.

• Quit information pack – from training

QUIT
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Common Risk Assessment Framework (CRAF)Common Risk Assessment Framework (CRAF)

At the 4 week Key Ages and Stages Consultation the MCH nurses 
asks trigger questions(can be asked at any consultation)
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SUDI
At all home visits, educate families about the key messages to help any baby 

sleep safely during their first year to reduce the risk of Sudden Infant 
Death Syndrome (SIDS).

SUDI (Sudden Unexpected Death in Infancy)

• The causes of SUDI can include

• Sudden Infant Death Syndrome (SIDS)

• Other sudden death cause unknown (autopsy performed)

• Other ill defined and unspecified causes of mortality (no autopsy 
performed)performed)

• Suffocation whilst sleeping (including asphyxiation by 
bedclothes and overlaying)

• Explained: Child abuse/homicide, infection, metabolic disorders, 
genetic disorder, etc)
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Parent Information SheetParent Information Sheet



Raising Children Network

•• DVD

• Website: raisingchildren.net.au

Maternal and Child Health Website

• www.education.vic.gov.au• www.education.vic.gov.au

Raising Children Network

raisingchildren.net.au

Maternal and Child Health Website
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