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The Dandenong Community

Population: 135000 in 2009 (5 % rise since 2005 =6 000 increase) — 156
birth places and 56% born overseas

51% from non English speaking countries

Major birth places: Vietnam, Cambodia, Sri Lanka, |  ndia, China, Italy,
Greece, Bosnia, Afghanistan, New Zealand and Great  Britain.

0-14 years: 25000

15-24 years: 19000

48% couples with children

20% headed by a single parent and 2 % other family  types

¥, of families with young children (aged 0-6 years) in Greater
Dandenong have parents who are born overseas, compa  red to ¥ of
families across Victoria (Major birth place: Vietha  mes19%, Cambodia 8
%, India 5 %, Sri Lanka and Sudan 4% each, China 3% and Afghanistan
2 %.

2008/9, 78% births to overseas born parents

2008/2009, 2479 recently arrived immigrants settled  in Greater
Dandenong — largest intake of any municipality in th e State



Why Partnership?

Best Start:

* An integrated system of service better
outcomes for children and families

e Family-centred approach with families
e A partnership approach with communities

« A strength-based approach to policy and service
development

e Service: comprehensive and inclusive



Types of
Partnerships

Service planning partnership

Auspice agencies — venue, engagement and
service delivery

Agencies — families referred to and from

Agencies to provide information, parenting talks
and resources

Supporting agencies — Playgroup Victoria



SPPI Auspice agencies

Dandenong Primary School

Greater Dandenong Community Health
Service

Noble Park Community Centre

ACSA Antiochian Community Support
Agency

Dandenong Neighbourhood House
YSTOP-Youth Services CGD



8 SPPI Playgroups

 Dandy PALS Parent/Playgroup

 Young Mums Group
* Young Mums Playgroup (YSTOP)
 Burmese Playgroup

« Mums and Bubs Playgroup
« Afghani Playgroup — Dandenong South
e Afghani Playgroup — Dandenong North
« Jolly Jiggler Playgroup

 ACSA Playgroup (Jordan, Syria, Egypt,
Lebanese, Palestine, Iraq)




Role of community partners

Provide playgroup venue and management of project —
recruitment of SPPI facilitators

Play materials / resources

Promotion — flyers, MCH, face to face meetings, word of
mouth

Playgroup planning — based on interests and needs of
families in the group and linkages needed

Playgroup evaluation
Referring families to the playgroup
Linking families to support services

Provide support resources to playgroups: network
meeting, Playgroup Training, information for newsletter,
community events



Supporting Agencies

« CGD Maternal Child Health (Young Mums and
PND)

o Greater Dandenong Community Health
Services (Child Development and Early
Intervention support)

* Australian Breast Feeding Association
» Kindergarten Support Officer
 Mens Parenting Officer

« Dandenong Library Outreach: Book Box and
story sessions at playgroup (Early Literacy)

o Toy Library

« CGD Family Support Team
 CGD Youth Services

« CGD Early Years Project Officer
« Centrelink

o Child FIRST

« MRC and SCAAB Springvale Community Aid
and Advice Bureau (Migrant Settlement
Support)

* Nutrition Program
e Sing and Grow
 Playgroup Victoria




The Facilitators

8 SPPI Facilitators (From: Burma, Afghan,
Jordan, India, Australia)

5 Bi-lingual — Dari, Hindi, Urdu, Pashto
Arabic, Tamil, Kanada, Burmese and
English

Bi-lingual parents and volunteers

5 facilitators completed Playgroup Training
1 to attend the next Playgroup Training

1 Early Childhood qualified



Children and Families

« CALD and newly arrived: Afghan,
Palestine, Syria, Egypt, Jordan, Lebanese,
Iraq, Burmese, Sri Lankan, Hindi, Chinese,
Japan, Viethamese

o Children with disability: Autism and delay

* Disadvantaged families: Young Mums and
parents with PND



Outcome

Effectiveness and increased awareness in engaging families of all
background

Positive outcomes for children attending playgroup

Increased awareness of values in attending playgroup among the SPPI
families

Increased attendance by families (regular and attend more than one
playgroup weekly)

Increased MCH visits and kindergarten enrolment

Increased parenting skills

Increased parents connectedness

Increased family access to services and build trust in using services

CALD playgroup facilitators capacity development — key engaging person —
sustainability

Children’s books borrowing: doubled
Closer working relationship between partners and service providers
Services — family-centred: more out reach services



A Case Study

Dandy PALS Playgroup
Elissa Sewell
Dandenong Primary School



